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Company Overview

Miaki Outline

Provides software solutions, including application development, product co-
development & system integration locally & internationally (more than 10+ countries)

Miaki has been developing innovative & digital services solutions since 2010

Our Core Values: Best in what we do, Efficient Team Work, Keep Promises, Be
Respectful

Our Vision: "CREATE HAPPINESS" with our employees, customers and society.

Our Mission: To become the TRUSTED digital service provider through QUALITY
SERVICES & INNOVATION.

Miaki Overview

Company: Miaki Media Limited

Industry: Information Communication 

Technology

Founders: Taro Araya, Taneem Islam

Year Founded: 2010

Headquarter: Dhaka, Bangladesh

Employees (Jun’23): 70

Website: www.miaki.co
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98% Satisfaction Rate

120+ Successful Projects

10+ Countries

70% Senior Engineers

70+ Team Members

13+ Years on the Market

Major Offering

TESTING & QA 
SERVICES

RESOURCE 
AUGMENTATION

SOFTWARE 
DEVELOPMENT

DEVOPS 
SERVICES

TELECOM
SERVICES

WEB & APP 
DEVELOPMENT



Our Journey

2010 2011 2012 2013

2016 2015 2014

2017 2018 2019 2020

2023 2022 2021

Inception
- Incorporated its 

operation in Bangladesh

Presence in
2 Leading Operators 

in Bangladesh
ROBI & GP

- GP Lifestyle 
Started as an 
aggregator

- Presence In
Banglalink,
Airtel & TeleTalk

- Successfully Started 
E1 based IVR 

Platform

mAgri 
- Started 

mAgri GSMA
project

- Set footprint in 
Myanmar & Established 

Village link

Village link

- CHAMPS Project 
with icddr’b

- Joined hands with BDapps
as a Managed Service 

Partner

- Partnered with 
Zuelligue Pharma & 
ICDDRB Bangladesh

Goama
- Partnered with 
Goama Games

- Partnership 
with Razer

- Set footprint 
in Singapore & 
Partnered with

- Bdapps got 
recognised as the 

National App Store 
of Bangladesh

Achievement- Partnership with SOSV,
MOX & SBK Foundation & 
initiated SM2 Accelerate

- Launched Hello SB app

- Expand footprint 
in Middle East & North 

America



• Manage Platform
• Cloud management
• DevOps support
• IT service delivery
• Community Empowerment
• Infrastructure optimization

MIAKI Services

SW & MOB APP 
DEVELOPMENT

Services
MANAGED

SERVICE

TESTING & 
QA SERVICES

BUSINESS INTELLIGENCE
MARKET RESEARCH

DIGITAL
TRANSFORM

ATION

TELECOM
SERVICES

• Mobile app development
• Software engineering
• Digital revitalization
• Empathy-driven design
• Omni-channel solutions
• Adaptive development

• System Testing
• Test planning & 

automation
• Quality control
• Defect tracking
• Regression testing

• Growth hacking strategies
• Data-driven insights
• Market intelligence
• Predictive analytics
• Actionable insights

• Competitive analysis

• Change management
• Process automation

• Efficiency Improvement
• Cloud migration

• Digital innovation
• Customer experience optimization

• Network infrastructure
• Call Centre Support

• VAS services
• Network security

• Telecom consulting
• Telecommunication solutions 

& System Integration

RESOURCE 
AUGMENTATION



We excel in software and mobile app development for our clients, delivering quality solutions. With expertise in diverse
platforms, we drive seamless digital transformations, optimizing operations and enhancing user experiences. Leveraging
cutting-edge technology and industry insights, we empower businesses to stay ahead, achieve exponential growth, and
fulfill strategic objectives with precision.

❑ Improved Efficiency & Productivity
❑ Competitive Advantage

❑ Enhanced Customer Experience
❑ Data-Driven Insights

Software & Mobile App Development

Customized 
Services

Software 
Consultancy

Detailed Software 
development report from 

our software experts

Quality 
Assurance

Complete application audit 
for security & quality with 

resolution services

UX/UI 
Design

Designing UI/UX for 
websites & Mobile app 
specific to client needs

Code 
Audit

Software & application 
development code review 

& debugging



Software & App Development Expertise

Mobile App Development.

MVP Development.

Enterprise Solution.

SaaS Development

• Expertise in developing tailored enterprise solutions
• Unleashing the potential of cutting-edge technologies
• Seamless integration with existing systems and APIs
• Robust security measures and regulatory compliance
• Data-driven decision-making with advanced analytics
• Workflow management system

• Extensive expertise in iOS & Android app development
• Proficient in native and cross-platform frameworks
• Skillful in designing engaging user interfaces
• Strong integration with backend systems and APIs
• Emphasis on app security & performance optimization
• Proven track record of delivering high-quality apps.

• Accelerating market validation through MVP expertise
• Expertly crafting lean and effective MVPs.
• Agile methodologies for iterative development
• Skillful in feature prioritization and user requirements
• Unlocking efficiency & speed with cutting-edge 

technologies
• Proven track record of delivering high-quality MVPs

• Unlocking the power of cutting-edge SaaS solutions.
• Scalable and robust solutions for the digital era
• Deep understanding of cloud-native architecture
• Sleek UI design for seamless user experiences
• Integration of third-party APIs and services
• SaaS product QA/QC
• Support & Development
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We have extensive expertise in IT 
methodologies and tools to meet the 

demands of our customers, including AI, 
Web3, Mobile App Development, CRM 

and others. 



I highly recommend Miaki for their exceptional services in building my tech product. Their team was 
attentive and professional, and their attention to detail was impressive. They turned my vision into a 
fully-functional product that exceeded my expectations. Thank you, Miaki, for all your hard work!

Miaki as a team is efficient, honest & skilful. We've been working with them for a while, & since the 
beginning, there's been no dissatisfaction or complaints from us. Given the kind of work we do together, 
Miaki is certainly among the top 3 in Bangladesh. Hope to keep working together with Miaki for as long 
as possible.

MIAKI have an OUTSTANDING, passionate & energetic team. Pharma Solutions Bangladesh Ltd (Zuellig
Pharma Bangladesh Ltd) achieved a major milestone during the Customer Support & Online order 
Processing so quickly due to the undying dedication that they maintained throughout the project cycle

Our encounters with Miaki have been extraordinary. The seamless execution of the CHAMPS project was 
made possible by their assiduous team. Their provision of round-the-clock TeleHealth Support (24/7 Call 
Center) and a plethora of web-based solutions ensured the project's seamless management. We extend 
our heartfelt wishes for their continued triumph and eagerly look forward to future collaborations.

Icddr,b

GonSave

MobMerchant

Pharma Solutions 

Bangladesh Ltd

Client Testimonial



Solution

Case Study - 01

Robi BDapps faced the challenge of effectively managing service including
managing regional operations, community engagement, stakeholder
management, operational technical support, and customer support for
their local app store and API hub. They required a comprehensive managed
service solution to foster community participation, drive app monetization,
and ensure smooth operations.

Challenge

End-to-End 
Managed Service 
for Community 
Empowerment & 
Operational 
Excellence & 
overall service 
including regional 
operations, 
ensuring efficient 
coordination & 
execution of tasks 
across different 
geographical areas. 

Our team drove 
community 
engagement for 
Robi BDapps by 
organizing events, 
conducting 
promotional 
campaigns, and 
facilitating 
interactive 
platforms to 
encourage content 
submissions active 
user participation.

We built strong 
relationships with 
content providers, 
developers, industry 
partners, driving app 
monetization 
through 
collaboration. Our 
effective stakeholder 
engagement 
strategies and 
communication 
channels facilitated 
successful outcomes

Our team offered 
technical expertise 
and support to 
manage Robi 
BDapps' 
operational 
technology 
infrastructure, 
ensuring 
uninterrupted 
services, optimal 
performance, and 
efficient issue 
resolution

▪ 1.25 Billion Revenue: Disbursed 
to the developers. The platform 
has demonstrating its financial 
success and viability.

▪ 50,000+ developers: A large 
community of developers actively 
contributing to the platform's app 
ecosystem.

▪ 75,000+ apps: A vast selection of 
diverse applications available on 
the platform for users to explore.

▪ 120+ Campus Ambassadors: 
Dedicated representatives 
promoting the platform's benefits 
within educational institutions.

▪ 20% Female Developers: 
Significant female representation 
among the platform's developer 
community, fostering gender 
diversity and inclusivity.

"Empowered Community, 
Monetization Success, and 

Operational Excellence"

Result



Solution

Case Study - 02

icddr,b looking for the partners for CHAMPS Project in efficiently providing
telehealth services 24/7 and collecting accurate, timely, and reliable data
on the causes of death for children under the age of five. They required a
comprehensive software solution to facilitate data collection, reporting,
and secure document sharing while maintaining high-grade security and
integrating the overall operations.

Challenge

We established a 
dedicated24*7 
telehealth service 
through a call 
center. Trained 
professionals were 
available round the 
clock to provide 
medical assistance, 
guidance, support 
to patients and 
caregivers. Along 
with keeping all 
the necessary data

We designed and 
installed a tailored 
software platform 
that facilitated 
data collection 
from the 
operational areas. 
This platform 
streamlined data 
acquisition, query 
handling, & 
document sharing, 
ensuring high-
grade security

To provide multi-
layered security, 
we deployed 
multiple sub-
modules for data 
encryption. This 
ensured the 
confidentiality and 
integrity of 
sensitive 
information while 
being shared or 
stored within the 
system.

An emergency 
notification system 
allowed for 
immediate 
notification of child 
mortality cases in 
the operational 
area to the 
concern team, 
ensuring timely 
response, 
coordination, and 
appropriate 
interventions.

▪ 235,000 population served: Tele 
Health for a community (50000 
households, appx).

▪ 10,000+ Tele health service: 
more than 10,000+ DSS 
population received medical 
advice .

▪ 335 Death Notification: Reported 
335 death notifications of under 5 
children.

▪ 3,660 number of calls: for under 
5 children health related queries 
and advised accordingly. 

▪ 575 under 5 children referral: 
Due to emergency health issue 
more that 575 under 5 children 
has been referred to nearest 
health centers. 

"Enhanced health Services, 
Efficient Data Collection, & 

Improved Emergency Response"

Result



Solution

Case Study - 03

A prominent Medical Supply Distributor encountered challenges in
delivering efficient customer support and tele order processing services. As
their customer base grew, they struggled to manage the increasing volume
of inquiries, order processing, order tracking, and call center support. A
solution to streamline their operations, enhance customer satisfaction, and
improve overall efficiency in the critical healthcare industry.

Challenge

Tailor-made 
software platform 
integrating with 
customer inquiries, 
order processing, 
order tracking, and 
call center support. 
The platform is 
Streamlined 
communication 
and fostered 
collaboration 
across 
departments

Implemented 
stringent data 
security measures 
with robust 
encryption 
protocols & access 
control. 
Safeguarded 
sensitive patient 
information & 
ensured strict 
compliance with 
healthcare 
regulations

Automated order 
processing 
workflows & 
integrated with 
inventory 
management 
system. Enabled 
real-time stock 
availability & order 
tracking for 
enhanced 
transparency & 
improved ordering 
experience

We introduced a 
call center support 
system with 
knowledge base of 
frequently asked 
questions (FAQs). 
Empowered call 
center agents with 
quick access to 
information for 
faster query 
resolution and 
enhanced 
customer support

▪ Revenue Growth Rate 20%: 
Fueling success, achieved an 
impressive 20% revenue growth 
rate, paving the way for 
continued expansion and 
prosperity in the.

▪ Sales Increased 3x times: 
exponential growth of the sales, 
witnessing a remarkable threefold 
increase through our reliable and 
tailored solutions.

▪ 90% Repeat Purchase Rate: 
commitment to excellence has 
fostered an unwavering loyalty 
among our customers, resulting in 
an outstanding 90% repeat 
purchase rate.

▪ Increased Operational Efficiency: 
Automation and optimized 
workflows reduced errors and 
improved productivity.

"Enhanced Efficiency, 
Customer Satisfaction, and 

Business Growth"

Result



Differentiator – What set us apart

Secure
Through our client-centric ethos, we 

cultivate robust and enduring relationships, 
fortified by our unwavering commitment to 

technological excellence and innovation.

Experience
Experience is the bedrock of mastery, and 

our specialized approach has afforded us the 
opportunity to build lasting relationships 

backed by a deep well of domain knowledge

Innovations
From concept to fruition, our comprehensive 

end-to-end solution consolidates ideation 
execution, & exponential growth, delivering 

a practical, efficient, & future-proof outcome

Collaboration
Our systematic communication framework 

facilitates regular project status, precise 
technical elucidation, unwavering client 

support, & strategic guidance for business 
development

Approach
We prioritize business outcomes in our
affiliate product development, tailoring
strategies that align with customer
expectations and drive sustainable growth.

Technology
The art of making technology thrive lies in
our ability to decode precise problem
statements, seamlessly integrating the right
technology solutions for superior results.

Value-driven
Leveraging a lean and efficient approach, we
offer affordable solutions tailored to meet
the needs of startups and enterprises,
regardless of their scale.

Truly Global
Having executed business solutions in
multiple countries, our deep-rooted
knowledge of the global affiliate industry
enables us to anticipate trends and devise
strategies for international success.



CriticaLink was selected by the Bangladesh ICT
ministry as the winner of the National App
Award & wins The World Summit Award.

Wizi, our venture partner based in Portugal, was
selected as semi finalist of Building Global
Innovation Venture Competition. a MIT Portugal
initiative.

Manthan Award South Asia 2009; Nominated as
the Finalist Jiggyasha 7676, an agro-based CC,
driven by human agents & became one of the
WINNER in 'e-Enterprise & Livelihood' category.

mBillionth Award South Asia 2010; Nominated as
the Finalist 'Jiggysha 7676', an agro-based call-
center.

GSMA mAgri Grant Awardee 2014: Miaki is the
co-grantee with GrameenPhone for the mAgri
project in BB. Miaki is supporting Ooredoo for
the project in Myanmar..

'Mobile Health Tips' service, provided to
grameenphone, won Connected World Award in
'Innovation in Mobile VAS' category at
Connected Forum 2012.

In 2021, State Minister 
for ICT declared BD 

Apps as the country's 

official national 
mobile application 

store

120+ Campus Ambassadors 

75,000+ apps

National App Store

50,000+ developers

20% Female Developers

Ignite the 
power within

Achievements



Mobile 
Operator

Foreign 
Partnership

Local 
Partnership
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20+ Years 
Of Experience

10+ Years 
Of Experience

11+ Years 
Of Experience

15+ Years 
Of Experience

24+ Years Of Experience22+ Years Of Experience



BDapps

BDapps

GO Games

mVault

mSticker

Islamer Alo

Happy Walk

Blood Heroes

My BDapps

Grow Skill

GO48

HelloSB

RobiTube
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Razer Gold

Agro Market Place

Beauty App

Recipe App



Showcase

A perfect fusion 
of talent, teamwork & 
technologies ensuring 

success in every 
endeavour 

SINCE 2011

Check out some of 
the projects done 
for our Clients



An initiative of

120+ Campus Ambassadors 

75,000+ apps

National App Store

50,000+ developers

20% Female Developers

bdapps

Ignite the power within
Managing Partner  |



Go | Games



mVault

a platform for photographers

“Every photo tells a story, 

let us help you tell yours”

mVault



ভাইরাল

চট্টগ্রাম

উৎসব

ভাল াবাসা

ঢাকাইযা

দ ৌড়া বাঘ 

আইল া

ভাইরাল

চট্টগ্রাম

mSticker – Celebrate Bengali Humor: Chat, Sticker, and Laugh



RAZER GOLD



Islamer Alo



GonSave – Empowering Gig Workers & Thrives Economy



Happy Walk



Hello SB



myBDapps



Robi Discover – OTT/ Streaming Aggregator Platform



Robi Tube



Grow Skill



Blood Donor App



GO48



Agro Market Place – OTT/ Streaming Aggregator Platform





Health



Beauty App



Recipe App



Together we build 
lasting relationships with 
the power of technology 

and our passion for 
extreme quality 

Thank 
You

SINCE 2011


